To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Wed  8/12/2015  8:20:22  PM 

Subject:  Undeliverable:  RE:  2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding  Media 

Availability  in  Durango,  CO 

RE:  2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding  Media  Availability  in  Durango,  CO 


Your  message  to  dcarroSI@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 

365. 


Original  Message  Details 

Created  Date:  8/12/2015  8:20:17  PM 


Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 
Reported  error: 

DSN  generated  by: 


Purchia.Liz@epa.gov 

dcarroll@usatoday.com 

RE:  2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding 
Media  Availability  in  Durango,  CO 

550  5.1.10  RESOLVER.ADR.RecipientNotFound;  Recipient 
not  found  by  SMTP  address  lookup 

COI PR01  MB272.prod.exchangelabs.com 


Message  Hops 

HOPTIME  FROM 
(UTC) 

8/12/2015 
8:20:17 


TO 


WITH 


BY1PR09MB0454.namprd09.proBYjfUtia0#MBM54.  namprd09.probhaptlook.com 


2 


3 


4 


5 


PM 

8/12/2015 

8:20:17 

PM 

8/12/2015 

8:20:20 

PM 

8/12/2015 

8:20:20 

PM 

8/12/2015 

8:20:21 

PM 


BY1  PR09MB0454.namprd09.proBY>lffl8d9MBaS51  ,namprd09.proMiintisailt.8M«P 

Server  (TLS) 

naOI-bnl-  BL2FF0110LC007.mail.protectiMiaratioftl«M»m 

obe.outbound.protection.outlook.com  Server  (TLS) 

BL2FF0110LC007. protection. gtBLUPR01CA037. outlook. office3G®imi«Dft  SMTP 

Server  (TLS) 

BLUPRO1CAO37.prod.exchangeB0dJftBfl<  MB272.prod.exchangeMhsroaarft  SMTP 

Server  (TLS) 


RELAY 

TIME 


3 sec 


1 sec 
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Original  Message  Headers 


Received:  from  BLUPR01CA037 .prod. exchangelabs . com  (10.1 60.23.27)  by 
dOlPR01MB272.prod.exchangelabs.com  (10.242.169.19)  with  Microsoft  SMTP  Server 
(TLS)  id  15.1.225.19;  Wed,  12  Aug  2015  20:20:21  +0000 

Received:  from  BL2FF0110LC007. protection. gbl  (2a01 : 111 : f400 : 7c09 : : 177)  by 
BLUPR01CA037 . outlook . of f ice365 . com  (2a01 : 111 : e400 : 8a4 : : 27 ) with  Microsoft 
SMTP  Server  (TLS)  id  15.1.225.19  via  Frontend  Transport;  Wed,  12  Aug  2015 
20:20:20  +0000 

Authentication-Results:  spf=none  (sender  IP  is  157.56.111.131) 
smtp. mail from=epa. gov;  usatoday.com;  dkim=none  (message  not  signed) 
header . d=none; usatoday.com;  dmarc=none  action=none  header . from=epa . gov; 

Received-SPF : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Received:  from  na01-bnl-obe.outbound.protection.outlook.com  (157.56.111.131) 
by  BL2FF0110LC007.mail.protection.outlook.com  (10.173.160.142)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Wed,  12  Aug  2015 
20:20:20  +0000 

.namprd09.prod.outlook.com  (10.160.109.24)  by 


Received:  from  BY1PR09MB0454 
12Y1  PRO  9MB0551 . namprdO  9 . prod 
Server  (TLS)  id  15.1.231.21 
Received:  from  BY1PR09MB0454 


outlook.com  (10.160.110.140)  with  Microsoft  SMTP 
Wed,  12  Aug  2015  20:20:17  +0000 
namprd09.prod.outlook.com  ([10.160.109.24])  by 
BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Wed,  12  Aug  2015  20:20:17  +0000 
From:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

To:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

Subject:  RE:  2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding  Media 


in  Durango,  CO 

2:00  PM  MDT:  EPA  Administrator  Gina  McCarthy  Holding  Media 
in  Durango,  CO 

AdDVA5EmO 7 nVAO 2 CT  j S cqi 5 Lws 1 9RAA0L JQw 
Aug  2015  20:20:17  +0000 


Availability 
Thread-Topic : 

Availability 
Thread-Index : 

Date:  Wed,  12 
Message-ID : 

<BYlPRO9MBO4548CA335B74AC4CO69F669FB7EO0BYlPRO9MBO454.namprdO9.prod.outlook.com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-Attach: 

X-MS-TNEF-Cor relator : 


authentication-results:  spf=none  (sender  IP  is  ) 
smtp .mail from=Purchia . Liz@epa . gov; 
x-originating-ip : [134.67.6.11] 

X-Microsof t-Exchange-Diagnos tics -untrusted: 

1 ; BY1PR0 9MB0551 ; 5 : lH28Ie9mZ7gTT0/SXTUFOSaTYla5vc82r JolOBVlep/uXxQ/bYTt9mwP44/maLM  I + OZKtfgJ 
x-microsof t-antispam: 

UriScan : ; BCL : 0 ; PCL : 0 ; RULE ID : ; SRVR: BY1PR0  9MB0551; UriScan : ; BCL : 0 ; PCL : 0 ; RULE ID : ; SRV) 
x-microsof t-antispam-prvs : 

<3YlPR09MB05513A333DBCCE46484F02FFFB7E0@BYlPR09MB0551.namprd09.prod.outlook.com> 
x-exchange-anti spam- report- test : 

UriScan:  (108003899814671) ;UriScan:  (108003899814671) ; 
x-exchange-antispam-report-cf a-test : 

BCL : 0 ; PCL : 0 ; RULE ID : (601004)  (5005006)  (3002001); SRVR : BY1 PRO  9MB0  5 5 1 ; BCL : 0 ; PCL : 0 ; RU'i / 
x-forefront- prvs : 0666E15D35 
X-Foref ront-Antispam-Report-Unt rusted: 

SFV :NSPM; SFS : (10019020)  (6029001)  (377454003)  (199003)  (189002)  (19617315012)  (64706001)  (1892220 
received-spf : None  (protection . outlook . com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Content-Type : multipart/ alternative; 

boundary="_0 0 0_BY1PR0 9 MB 0 4 5 4 8CA335B7  4AC4C0 69F6  6 9FB7E0BY1PR0 9MB 0 4 i 4namp_" 

MIME Version : 1.0 
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X-M3 -Exchange-! r an sport -CrossJenantHeaders Stamped:  BY1PR0 9MB0551 
Return-Path : Purchia . Lizhepa . gov 
X-I  ttri’outedMessage : 0 

X-MS-~xchange-Transport-CrossTenantHeadersStripped: 

BL2FFO11OLC007 .protection. gbl 

X-MS -Exchange-Transport -Cr os sTenantHeaders Promoted: 

BL2FF0110LC  ’ 0 07  . protection. gbl 
X-Micr os of t-Exchange- Diagnostics : 

1 ; BL2FF0110LC0  07  ; 1 : QUMXLpFEZUSU2D5qamGBOe5IpvQXBNTvTiPFAuV75Baa9KzOemdb3yf  1 s3LOZkzh  ,■■■; 7L  tc  ::| 
X Forefront-Antispam-Report : 


CIP:157. 56. 111.131; CTRY : US ; I PV : NLI ; EFV : NL I ; SFV : NSPM; SFS : ( 6 0 2 9 0 0 1 ) ( 2 4 803  0 0 0 0 2 ) ( 4 2 
bnl-obe . outbound. protect ion . outlook . com; FPR: ; SPF : None; PTR:mail- 
on 1 bon0131 . outbound. protect ion . outlook . com; MX ; 1 ; A: 1 ; LANG: en; 

X-Microsof t-Exchange- Diagnostics : 

1 ; CO1PR01MB272 ; 2 : HrPK6+CedCQZr7V9BZUYYLPzWyuRoR+g9vbY22L9ZcgzCv4YYSSdbyh:<ccedH i I 
X-Microsof t -Exchange-Diagnostics : 

1 ; CO1PR01MB272 ; 20 : EwI0fpniMgnBcYSh31/01yR2r j e4 JpG2LyCYVxALARVBELQBkOnqzLfNUy8Q i u: 
X-Microsof t-Exchange- Diagnostics : 


= ?us- 


ascii?Q?l; CO1PR01MB272 ; 23 :MCLLPZq9dn83JILBp6tqpnc2y2zCDZJ40JUU86MLU?= 
=?us-ascii?Q?hqdliAbNCQ0TtCZF4asq838oeBdnEDdd4HDkhRpqSf AOduGmMNiR8HeBOgpv?= 
=?us-ascii?Q?T3cwBiWCUf LgOql8uqJDchiYrgllQzYL74YlZP61GDU7Htp8qJKSf lb+VjE6?= 
=?us-ascii?Q?p+9VJ+8A6HhzG4adI+e/qNolLAoWahNiiTX15e9+cL+YxLBTJ080I47TwcQq?= 

= ?us-ascii?Q?bI/bx7  zY39sDKz5osoS3WupuRKde6hFR5pNZHSHupklG/ dwLQGYMhoy+CNwo?= 
=?us-ascii?Q?kh7iK+fKeDcPolY/ OwVKODLcPt6do64xpR6utKDTpTMrSwNx77PZ2vYUoPie?= 

= ?us-ascii?Q?i30vN+TAbWf E+K3f kBcRe5uVUuUVd02 J3ULe/ SlqO  9QMarXt jXE0sKa/DIVB?= 

= ?us-ascii?Q? j oXgh8Elhj 9P4  9hwPBFs/XC8  0NBVHbR6MX+G9Ihyu6EuZmAbPMOqkdlfo/9s?= 

—Pus  ascii ?Q?UvqNJFxlm5Luv/lr7XXdyiNPhZFyXaRmWpC92FR81yvGW4RIC+aDp0zO/WMt?= 
=Pus-ascii?Q?RFplxigCIeVXOVRuHAIBT8ebdww8I8YPl J81 j Pu6uYHKdhIvnPs8XS8nNAVT?= 
=?us-ascii?Q?XG6MVRW814hE3IDhEZcs0CvtNP2wKHJB9WryUK6pCinPkUOfcZlkJlwlrd)Cy?= 

=?us  as a i i?Q?H7VTFm9uNZpzpRg+e+uvkyZcbBF7 0NiY6N6iXFi4wc5cSuSIdRMcwr/Bem7Y?= 

= ?us-ascii?Q?Z07GHwece/ icl j 2RVCsUbrA5DBT/eygf xIP3uAwMwZvl j 573AQH/ 8+UveLIO?= 

= Pus -ascii ?Q?nsgzFW3fWCij  Gtl tIP+3cdnLg!ewlc0  6Woz2KA/W7UUaYTBPdW8dF0fQCbK9?  = 
=Pus-ascii?Q?Ab7xZRUSG9YLo6u2wTbY7mGdMlvuPhHdgNnjMarXyJaVaNfGA/ 9CkEyRnlnT?= 
=Pus-ascii?Q?MRe006nR7zl JLIYQ84sfvTpf XMUBYgwsy/+3/Kyomzf fLkhvNU3rwLDnOFGl?= 
=Pus-ascii?Q?5yFJlzKC6VB6SVDoha8xF7BSnd7wrQ28xD5Hqk+t jQkI5iHUa jdJq5PrWPIb?= 
=Pus-ascii?Q?8+aP0IMBsqlwqnLzGeEXjKB4nf G/ C/ feoJHrkQOdxjxU9EE+KlVbwxj 1YuWT?= 

= Pus-ascii?Q?/SiSwctcxYqdCrzbHj  Tr+piYdnyyTmE/ 6vQoz7 j LPOU3VXM2mi/ GsebKDQLt ?= 

= ?us-ascii?Q? JWbjU+F/ szIZpUZmFSYYHvs  9nDgw/SwtnKRKahQ21ofTBQoSOdPZVrtwlTQ2  ?= 

= ?us-ascii?Q?Lzf rPcqRS/ J5t j FU71y5QJnEnM3ZlapXglRl+4trmBZ8inswSalmBB7EsLXc?= 

=?us-ascii?Q? Jf PUPsdAGQ4BdkKlFT10wvcNrmt0YgwB/ qzIrSTifmm5 jU7H380i3PYc//Xb?= 

= Pus-ascii?Q?KDr7Z8Dp9Ix0FkR8Vj  F+zvaEaML4/ oz4D9v2+vNJc5M+ JIXwFrRf FUZ01tlB?= 
Pus-ascii?Q?QkMlq+9oXktgtkqBbjXSH6rk8W1060cseL8ytvzHxC42aNGJ8u8uByo3LXlE?= 

= Pus-ascii?Q?XTxM7  0uZD7GeV0ZnBB+CGz5eCPi+0Vj  2vjhelWNZglaLyOTDQuaKiZzfKChL?= 
=Pus-ascii?Q?tpRA2V8j334gSxA4wHVd0AsNQowhQfOTXSBx37Vi3safCoYXQ5nyIB?= 

X-Microsof t-Exchange- Diagnostics : 

1 ; COl PRO 1MB2  72 ; 5 : MhBFrMKKaoi 8ggz  9QgRMggf EVWwsKQ j K0E/YVlpLYgwq6KxkPl/o5 1 3 < 

SpamDiagnosticOutput : 1:23 
SpamDiagnosticMetadata:  NSPM 
SpamDiagnosticOutput : 1:23 
SpamDiagnosticMetadata:  NSPM 

X-MS-Exchange-CrossTenant-OriginalArrivalTime : 12  Aug  2015  20:20:20.5161 
(UTC) 

X MS Exchange-CrossTenant-Id : bc924c8d-3el6-4e88-bf26-d7fcfbl4f2d5 

X M3-E xchange-CrossTenant- FromEntityHeader : Internet 

X-MS -Exchange-Transport-Cr os sTenantHeaders Stamped:  CO1PR01MB272 
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